
 

 

 

 

 

 
 Pet policy 

 From Pey Resort, we want to welcome to your beloved pet, offering you the opportunity to stay with us 

To ensure that the stay is pleasant for all guests, mutual respect among guests is essential, so please follow 
the following rules:  

• Supplement: 8€ per night (VAT included) 
• The pet will not be able to stay alone in the room, nor remain in it during the cleaning service or 

maintenance work. In this case, the hotel reserves the right to cancel the cleaning of the room.  
 Do not allow your pet to go to bed; it should not be bathed in the bathtub or use the hotel towels 

to clean it. Failure to comply with this clause may incur a charge of € 50. (Remember that another 
client must stay afterwards and may be allergic to your pet's hair) 
HELP US TO REMAIN PETFRIENDLY! We appreciate your respect, understanding and 
collaboration. 

 Pets can remain in the common areas of the hotel, make use of our outdoor catering facilities, 
both the bar terrace and the Terrace of Pallars Extrem Food. It’s forbidden to stay with pets in 
the pool area. 

 It must always be under the supervision of its owner with a collar and strap, being responsible 
for collecting the faeces immediately. 

 They must avoid at all times the noise or commotion that their pet could cause, for the benefit 
of the tranquility and rest of the other customers; otherwise, you must remove it outside the 
hotel. 

 They must have the documentation and medical card of their pet that confirms the updated 
vaccines. 

 They must sign this liability agreement and present a credit card as a guarantee for their pet's 
access to the facilities. In case of damages caused by the direct or indirect conduct of the same, 
the amount corresponding to the situation or damage generated to the credit card will be 
charged. 

TIPS: Try to keep your dog's routine as faithfully as possible; carrying your favorite object and your blanket 
is a very good idea when you travel with it, they will feel more comfortable during the holidays because 
they will be at home; it is also advisable to have insurance. 

VETERINARY HOSPITAL: Veterinary Clinic Dog and Cat, Avenida Verge Montserrat 14, 25560 Sort Telf.  
973629117 

 


